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Housekeeping issues

Presentations are in Auditorium and by video in
Auditorium foyer and Exhibition foyer (hall below,
ground floor)

Exhibition, posters and coffee breaks in Luzerner Saal
1-2-1 networking event: Exhibition foyer

Apéritif, offered by IBMA: Luzerner Saal

Happy hour, offered by AgraQuest: Luzerner Saal

IBMA general assembly: Auditorium




Housekeeping issues

Information desk is open during the conference
Emergency: phone +41 62 865 72 04 open 24h/24h

Please fill in the questionnaire and improve your
meeting place!




Other facilities:

Meeting rooms of sponsors: Club rooms 2" floor and
business and media rooms 3" floor

Rent a meeting room (2 hour slots, 50 Euro) at
registration desk (after availability)

Free Wireless LAN within KKL: get accession code at
the board besides the registration desk

Free Wireless LAN In Lucerne: free access +/-
anywhere




Study on the regional added value
of the KKL

The Culture and Convention Center Lucerne (KKL) is
Interested in the regional added value of its venue. The
Institute for Systemic Management and Public
Governance at the University of St. Gallen is mandated to
conduct a study on the regional added value of the KKL
including cultural events and congresses. Besides
cashflows caused by the event organizers the
expenditures caused by the participants of congresses in
Lucerne play a crucial role within the analysis. During the
coffee breaks short questionnaires will be distributed and
collected by assistants.

To support the study we kindly ask for your assistance.
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Registered delegates at ABIM 2011 vs previous years

600
550
500
450 /MA
400 /f/
350 /A/
300 /ﬁ,// /
o2
250 //r / W
200 /
150
100
50
0 -
. . Sept. Okt. Meeting
—=— 2006 8 19 24 30 56 66 80 147 222 230 247
—o—2007 0 0 2 23 35 56 76 117 200 253 261
—A— 2008 0 0 8 14 20 33 97 150 264 312 342
—e—2009 0 0 7 10 25 61 177 214 280 340 368
—~—2010 0 0 7 14 38 64 246 265 362 459 483
—A—2011 0 0 0 22 56 87 290 336 393 471




Next conference date

October 22th — 24th 2012

Enjoy the conference, meet people, see Lucerne!




